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The Commonwealth of Massachusetts
Executive Office of Labor and Workforce Development
Department of Unemployment Assistance

This guide contains important information about your rights and responsibilities.
Please have it translated immediately.
You can also access copies of this document in the following languages at www.mass.gov/dua/mis.

Esta guia contiene informacion importante sobre sus derechos y responsabilidades.
Por favor hégala traducir inmediatamente. Se puede también conseguir copias de
este documento en espafiol visitando www.mass.gov/dua/mis
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KOMWM 3TOTO JOKYMEHTA Ha PYCCKOM fi3blKe MMEeIoTCA No aapecy www.mass.gov/dua/mls.

Este guia contém informagdes importantes sobre seus direitos e responsabilidades.
Por favor, traduza-o imediatamente. Vocé também pode acessar copias deste
documento em portugués em www.mass.gov/dua/mls.
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nay bang tiéng Viét tai www.mass.gov/dua/mls.
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Questa guida contiene importanti informazioni sui vostri diritti e responsabilita. Vi preghiamo di farla tradurre
immediatamente. Potete accedere alle copie di questi documenti in italiano sul sito www.mass.gov/dua/mls.
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Ce guide contient des informations importantes sur vos droits et responsabilités. Faites-le traduire au
plus tot. Vous pouvez également accéder a des copies de ce document en frangais en visitant
www.mass.gov/dua/mls.
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WwstsuyuIANIUWS ve) | HEEUNESgRdERIUIANGgREs
cuulisaTIANfg e

$650 $325

$984 $492
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$2,000 $679

$3,000 $679

misnndgsauisHamiunGd nngnfhsgaisiiymy Ul

inAgRMGuEss§suapini SR upuiisianngn ihwiiiamaminhimys
famamid 3: ionGgs sinaniisfimugritnnin mywsh 26 - Ggsomul
isighifitnage
' $18.840 = $724.61

26
1slpheaIANIS: $724.61 AMMIMEYHIO I PUWITTAITANRAHAT
finnians: pasiinfghnsiimipaigming 2 ghsmy tunionis
{fngaitgn 8 13 wnUiiligjuipsmmunsusupuiiaianngn

finmAmi 4: isnnfingupsiupuimimangs fiamamid 3
i fifgmidjaopetgsuppuni S vpuiisaianngn
$724.61 = $362.30, (yMANIFHRJIGSSHAN = $362
2
$362 AmGgsunuiniSUs Ut AR

misnndgsavisngpiuns§ nngrShggaisiime Ul
GSSAIIUISHATIILNGS INNAEAM GBS § ISR RHATIUN G SIUIIANREH
At siun ﬁgsnmﬁmﬂﬁéﬁfﬁfﬁﬁﬁiﬁﬁhiﬁﬂﬁgﬁﬂ
sgsuppinGsdtognivainnngn & fsmi 30
ph8usgsupun iU U RER U 36% 1S5Sy
DHAGHATMNITAIANAH

sauInnanmBTNmAinguaipssssitons isnapinnsisimnngn
g1Hh Az [AISITGSSHAIIUNESITAOINREREA $362, HANTUSIS YW 30
$362.30 x 30 = $10,860
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$34,440 x $0.36 = $12,398

igm:in $10,860 ARivMi $12,398, GsupuinGSivgnvainngni $10,860

miﬁnnmgfﬁsqﬂmmfﬁMtnnﬁgﬁmﬁst.imﬁthUtunﬁé
HGINUINAEANGE GUHAINES Afpimsnans
tmﬁiiﬁﬁﬁ§SH§Lﬁtmﬁéﬁfjfiﬁﬁiﬁﬁ'ﬁﬂﬂﬁgﬁ ihwégsHpuiuntSumul
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gninns spuinsSdGogavananngni $10,860 iAWSSSHAPINESPO
unUiivaANREne $362¢

$10.860 = 30 MUl
$362
igiglg nUIANIS: INRHAMGNSAIFFGN $362 (Mt 30 MU

u

aninhs Ggeuppinnsdtinvainngns $8,688 WwGgSINGS
walwmpuiisaianigng $362¢1
$8.688 = 24 fuiti
$362

o

iglphgnuinnis:, inngnhm s §ilyiihe g $362 wimt 24 wmiiv

mivingmiwnisinAdHuinh

gpuapigMABHuigh HissmemA Ul 1slinn DUA msgguugmngmatoni
iaghuduiimadMuind (Child Support Enforcement Agency, CSE)
vamngwEhmintish Part D I8 Title IV IS{jiy the Social Security Act*!

18



ngmiwRmAsanndg 8hig

HR(UIENGS Ul I0AIANAERRMGERNSMS Y INRERNGIH UGN SUSMAWR{MA
sapuificonnig 8y 1y ansiimisppisSivaiags PRl um
iwhinmignngmiwn is Ul #8§NM U i w§iaigigiugjuan TeleClaim

>

Centerq DUA 81i§is{pi 1099 arsinnngnigd 31 iswnn

122

2

aufighiiuinagamnssguimanauiunG§ Ul 4
MINS ARG e g uHpIUNG Syhig)s

wasiBudhhounisppings Ul wsinnngnipimsulion figm:iamuigea:

mfifi §§ﬁmﬁﬁﬁmmﬁmf{mmri§ﬁ INNAERINGN S FEGUYNIE)H InNwmItinmmy
ﬁgﬁLﬁiuGﬁGE

v msminig ifmisimsamamSonil iwiwmsimingusingu 1§ish g
ifstadgsuppinns sl vmul gadginmanionuisiidoniiy

v hamija oy negis yuigubim:anpings Ul 9 [pasiiginguiuns§iva
MesUItiw innngRmenimajaudhinsnigy wasifinnngmsingnis
paglupinESivaanagn N agREiminuilh nsIUGYSITAINAEREY
14)a '

MIGGUHFDIINGS Ul ITURIIANREH

wasibislinnedg inngniasguimanppunts Ul dynisighephisicn gi
inuEeANdislyson upoinimimejaespiunss [mAginmamig)s
Supin SURENIIANAEAMBIW:MIMAGUANAANISWIH G UEANEANNSY
inngnsigguansannsmajwipid |
iUniuhinIAERTGIRTSIMINAG RN ANNIS WIH N
INRERNGIATRIHRUINGS Ul 6] Ui'n'w"lmﬂﬁgmmmmxmﬁmmqm
pURANISWIH U uBansnn s inuamin i wmigjAguisinhannisu ul

8 gnmivaIh yiinw §iainisIuEjuAN U TeleClaim Center

I)UANUS LTI Y i
Afns hAMAGURANS U

INRHRNGANUS §ay

9 digit Account Check

YT UMINARAANTSWIH Lo N ..



INWMIRGAANIS ) Ul HSGRMIvastDh yimwgiaigis! DUA 12
617-626-6800 U W§IAININWES HAIW WIS 1-877-626-6800°1
tﬁﬁj§ﬁ@Umgmmf{jgim:mﬁqmgﬁﬁnmsmjgnm inngnipinsigicge et
9-§&%S@ﬁsm?@i§1ﬁf{itnﬂﬁ§ﬁ'Emmaﬁnn

tsmjmmmmﬁﬁmﬁﬁgﬁﬂ B AU TSR G]ian:

g A umniaonigiant Lﬁﬁ"js{ﬁmnﬁgﬁﬁﬁﬁmmmﬁé ul
MAGISIHNIGRIGIRANIS W] SHIUATIANAER AJENAGHEIMI
ijﬁ‘j‘lﬁstﬂ?@i\}jiﬁf{imﬂﬁgﬁﬁﬁimaghmﬁﬁhimaﬁﬂﬂis[ﬁj“limmﬂjmﬂﬁﬁﬁﬁl:m@:ﬁi
Lmﬁmsmﬁgﬁ%nnismjg;]m NS YSIGUAG S SiNhAGMINUMITENHHANIS ]
%ﬁmtmmﬁq:m@: Suigiaunpimss ul mﬁ'jmﬂﬁéﬁ
imsuMsigisnMuUAIMNAERMuHGsHEcd 1sRnagRinuiHma
tﬁﬁjﬁqn%m AR SHANISWHIUATIANAHH |
Sunueginueghmaisandsnigninivaianmgn«
LUﬁ?Siﬁ;ﬂﬂﬁijﬁmSﬁ?EG%mHQLﬁiuﬁﬁé Ul isighighinugsiaminngunh

=
1

AONISWNUIVRIAN AR (RIS anuigH iunsppiuns§hipimeifgsinnngn
mutpa R idyjoinigiminginmimnsimi

miw ARt oisminsmiTuaIN R

MIMAGIAREANISUH A tAN8ANSS DUA Debit MasterCard®
mywihmihagupganamsugy | ubniuhininngiifowisipinss Ul
U HRWIES Ul Li'jﬁ‘iﬁj@tﬁ AN AR AGUISI AR AANTS W
TUATIAN AR qmﬂgm&mmﬁﬁﬁ}mﬂ'ﬁgﬁ
SupitAguALNH W H;jﬁjttihﬁé%ﬁjiﬁ\g
UEISHUATIAN AR IGMEMuI:TANRANSS DUA Debit
MEHIBHEE MasterCard*l
MIMAGURHAANIS LRI innngnmsagdim:daniansns
HYENBH TN AYH MasterCard 018 \JWMI{AIG—M SRIPISH
simnfmamiivainnegn | misnimsanas yrANISWEN Mg w
meitin Wi IShinUINAER S §UHRTUILNES Ul
1B ARANISUJEOMITYATIND (A RIS MAGAISTRRGANM AJwpi]
HAY y

20



maitanianss DUA uaiAnngn

MywigNiAns1s DUA inagamsifinwishiidan

B MUBR WA ANRERINGERWRNWA§AHGS ATM
uiglhnomisuuinmifnam MasterCard
inngnRmsiitansanasivinngnisinmmi Bank of America UMM
Alipoint ATM ShHaIINWESHAI W
giginngnlaphinwnnipgepaosiing
fusHinsmi Bank of America UUAMM
Alipoint ATM ]
Sumesmiwnnijpdim:minidan DUA 1 s, 00 /00
rsmIsngadnigaiznsguinns L L
MasterCard 1]t

RANSS MasterCard HEithijy it UM SIGH

TNWHNMI Bank of America, N.A.,

HYINBMEMNTANTHRARANS1S MasterCard
tﬁﬁjti]s%ﬁﬁisjﬁﬁﬁm:mﬁqmgﬁﬁnntsuggnn'j uinN8nNAS DUA ajutuig

www.mass.gov/dua/epay I

cuuiis)

gpuIghangicunnipi ganagrviisigwantl uolhimnjaaoiunsGs

Ul 9 wpuimsiimaonuidysismigdianapiuns§ Ul ifiwasiousfpnpic§

ggueihn Y Sifinnngnmeminiaywunuif innngnipinigiasppins§

» =1 1o
°

wpnunuli: ilgifndinnmufgnpionuims vpigisguiuns§ivasimn
g9 inngapfinungiclywanul phdgphginppiuntdivaoimnngn 1§
U QB QHvIANRERB S uny

o °

wiwiansyg g eh onyghig) aliifanpaginnuiun 6 SN ARz
MG Ul polgul

uuiinsmamaaRapin G Siiw innegRRisgiREapILE S1an AU
wasiBimnagrdsidinnaiuntSiganAfanSinnie INRERNGESSgNIMA

AR s S tunulin:
21



inngnnstifudinwiyn upimndiaipunsSsupuiivaanngns

1

Vv Gl www.mass.gov/dua I W §RGUIFIHRRANTS U] Ul HSGNMY IANRHRING
ifivuis:igamAms i 5:00 {findhin10:00 s

2

v §ia3g) DUA TeleCert 1108 617-626-6338 ilnnignmuifivuis: igamAmsis
Ui 5:00 (findhigih 10:00 o4 gyuiduana§dnue 13 oy
Afnsuigy

MUAMINAHRN S NAMAJRIHRDIINGS mnﬁHﬁLﬁﬁﬁm”jmfiHﬁLmunﬁéii]hnn'j

MUl gaAgInumIpsmInisngaminamusig igmdninigiynis

il i uminﬂﬁsjﬁmﬁiﬁg:ﬁgﬁmﬁiuﬂﬁsmLmUﬁjmmaS"l wasiinagngsiad

AHAIINGS WNUTANUIESINIS INAHRMGIGEJUINNNENITAIAN AR

AIRYYNIL)H 1 WMIGRGUIFIHRAANIS W] Ul HEGNMIVAIANALR UINW§iaig

1516 §juANM TeleClaim Center

ishnuigiguaiana$§ innpgafanwminnmaagugingn
(bgSUUFINHATYSSHNgIRIMSHRIGD) mLmi'jmimiémn‘ji

EhLmﬁuﬁny uamigumsvhighinnngn umoanuii:
InAERERENWMINMAIUITATINAER MEnTAmU (gmEaru)ataigiat
iRummAmg ﬁii"jmnﬁgﬁ%smémssgmmtﬁtmwfjmﬂ wasifinnngn
AnhnwmMIANMIGUZSNN NWMIANSIMANYLTHINSMANS
(f’jgsLmﬁm;nmgwi'jnugﬁjimsaﬁmm)ﬂ mﬂﬁ;jﬁ@ﬁﬁnmmmhgiLmﬁﬁnymsﬁﬁHﬁh
t;fjﬁ%mh%m;mﬁmnﬁémﬁmiﬁmnmgﬁﬁig@:ﬂ
pingsnisynadapuidufianwmia iwmspinstnagicn Argiunss
Ul IUE0TANAER D18IY [MASGUTNT AMInsii§mi [mA o tlagumu (maTipn
SumnmIm{nsUISMe

DUA g sinisignananiigjinmemsinAnguiamasapaitmpins
nwminhga
apusmgimifSwdimemmAnssim:minwminhig) ipdgimAsann Shmini<

wasiiinngnanhingd Ul asgpm inngnfhsgumphugnd ishinuaidhings
InRgRNSuMU4 wasiinnngnfniinifiodg TeleCert
g & nanidanhugns 1SN I AER N SUM G4

ijuhbamitici anifdhaugns ysfsmipigamyw
22



INRERHIMY DUA gjivpdsifinnngnansindigaapuns§ opoontiam

a

g guAgInUEMBApS s ignsismelpyuR§e gunRwIn 6§
MIRNIHF{TIUNGS Ul

1. nwmiingignangaizuianngregughigpnangmimainamu uegang
winss§ Ul

[wasiinngmmimanamuigi gﬁﬁﬁﬁﬁjgﬁﬁ%ﬁ UinRgRtIRIHRUIISS Ul
inngnislinmsiMARREINGS Ul ditn pasidmingusinguisasimnngn
(BgsImAngusinguysinngpinsanem) AnssswRsMuniIuNESPo)
uUITAIANAERY [MARYUnsEgsidal 1/3 186 gsuppIBSPR v
(ApimsnigatimAsAN N wESias Eamings Disregard iiif) (pimsimsmigan
gru Sugan NGgsupuisSusimuiv

sl AgREmIaQE 9phuNUAMYW I AgRSHHEINSNUEHE [Hins
§U dnmigh. tmmﬁsnﬁﬁgsi,mf'%ngmmjw
itﬁmiﬂﬂﬁijﬁ§ﬁ§18ﬁ?§ﬁim:HQLUﬂm?jéﬁiji'jﬁjguﬁim:wjmﬂ INMIBIMEEYM
Anstgsiviini 35 84 40 WhHhgwmui4
nagnRpimsnogmmsiimingisin pasiinnngrinaingm
mumUTMATYMISMING NS RYITOTNRER
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